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TERMS AND CONDITIONS OF HIRE

BLACKBURN ROVERS INDOOR CENTRE and its satellites 
For further information, please contact Blackburn Rovers Community Trust on 01254 508256 or by email to martin.winters@brfctrust.co.uk.
For the purposes of these Regulations and Conditions of Hire, the following terms shall have the meanings set out below:

“Hirer(s)” means a club, individual or group of individuals. The Hirer must be over 18 years of age and must be the person signing the application.  He/she is responsible for:

· the payment of all charges and other costs of the letting

· the observance and performance in all respects of these Terms and Conditions.  

“Centre” means the sport and fitness centres operated by Blackburn Rovers Community Trust – the Blackburn Rovers Indoor Centre (BRIC) and any other facilities operated by Blackburn Rovers Community Trust. 
“Trust” means the Blackburn Rovers Community Trust.

Bookings
Casual Bookings
· For casual bookings please call or drop into the Blackburn Rovers Indoor Centre (BRIC) to book a suitable time. 

· All prices are for 55 minutes to allow a 5 minute change over. 

· Please take note of the Terms and Conditions of hire displayed in reception. 

· The Hirer must be over 18 years of age. 
Multiple Bookings
· For bookings of 2 sessions or more guaranteeing the same pitch, same time every week. 

· For all multiple bookings please complete the Multiple Bookings Application Form (available from BRIC Reception or BRCT website) and note the Terms and Conditions of Hire. 

· The Hirer must be over 18 years of age. 

Special Events
· Blackburn Rovers Indoor Centre is available for hire for special one off events.  Details of price and facilities are available from the BRIC Reception.
· The Hirer must be over 18 years of age. 

Payment

· Multiple bookings: All multiple bookings are to be made using the Multiple Bookings Application Form.  No contract is deemed to exist until confirmation of booking acceptance has been received from the Trust.
· One off Special Events: These will be invoiced separately.

· Casual ’one off’ bookings: Payment is required at time of booking/session taking place.
Cancellations
· Multiple bookings: 
By the Hirer: – There will be no refund given on multiple bookings; however the Hirer is permitted to one cancellation per booking which will be accommodated at the end of the multiple bookings period.  
By the Trust: - At all times and without previous notice the Trust reserves the right at its sole discretion to close or prohibit the use of any of its facilities and to cancel any booking of the Centre or terminate any booking agreement at any stage, effective immediately.  (Intention is to endeavour to inform the Hirer as soon as possible.)  In such an instance the Trust’s liability shall be limited to crediting this booking to the Hirer.  Credits may be exercised at the next booking made or, if no booking had been made, the Credits will be valid for the remainder of the applicable financial year. Neither the Trust nor any of its officers or employees will be liable for any damages, costs and expenses, (whether direct, indirect or consequential) that may result, and the Hirer shall indemnify the Trust against any claim whatsoever which may arise out of the hiring being interrupted or cancelled. 
· One off Special Events:
The Hirer shall be liable to a 20% administration charge if cancelled within one month and more than a week of the event, but will be charged the full amount if cancellation is made within a week of the event.  The Hirer may also be charged for any expenses already undertaken by the Centre on behalf of the Hirer prior to cancellations of booking as well as the appropriate amount to compensate the Centre for the lost revenue.
· Casual ’one off’ bookings:
If cancelled within 24 hours of the booking taking place, a transfer of booking/refund will be given (if facility use has been paid for at the time of booking) / no charge will be made, but will be charged the full amount if cancellation is made after 24 hours before booking. The Trust reserves the right at its full discretion to refuse bookings without advance payment from groups or individuals who have a history of repeated cancellation. 

Additional:

1. Any Hirer wishing to hire the Trust’s facilities for multiple bookings must complete the Multiple Bookings Application Form, detailing the contact name(s), address(es), telephone number(s) and email address(es) of the nominated co-ordinator(s) and returned to the Centre for the attention of the Office Administrator.

2. Payments for all bookings should be made to Blackburn Rovers Community Trust. Should there be any queries regarding payment terms the Hirer should contact the Office Administrator immediately.

3. Any Hirer failing to agree payment terms in advance of the start of a booking will not be allowed to use the Centre.

4. Pitch prices may be subject to change. We will endeavour to hold prices at time of advance bookings, however, this cannot be guaranteed and subsequently alternative charges may apply.
5. All Hirers wishing to book the Centre’s facilities for either sports matches or practice sessions are required to provide their own first aid equipment and qualified first aider, as are Hirers expecting large numbers of spectators to attend.  The Trust accepts no responsibility with regard to the provision of a qualified First Aider or First Aid kit during any period of hire.
6. All bookings include a 5-minute change over period to set up/take down equipment, where appropriate. Players must exit the area immediately after use to allow the next activity to start on time.

7. The Trust accepts no responsibility for any personal injury, or damage to, or loss of property sustained by members of a club or any other persons arising as a consequence of hiring or use of the pitch, court, hall or fitness suite, etc. Claims made against or expenses incurred by the Trust in respect of any such personal injury, or injury to, or loss/theft of property arising as aforesaid, are required by the Trust to be met by the Hirer. Hirers that are sports clubs are required to hold their own Public Liability Insurance which they may be requested to produce.

8. The Hirer will be responsible for any damage caused to the pitch, court, hall, fitness suite, equipment, building, fencing or any other of the Trust’s property, either personally or by their members or by the members of the club or individuals against whom the Hirer is playing. Damage caused will be charged to the nominated contact person named on the booking form.

9.  Please report any damage caused as soon as possible to the duty receptionist/member of Trust staff on site as soon as possible.

10. Changing rooms and toilets are to be left in a clean and tidy condition. Litter bins are provided around the site or black bags are available upon request. Any cleaning costs incurred will be charged to the user(s).

11. No equipment excepting football and netball nets is available from the Centre, unless paid for by the Hirer. Arrangements for hire of any equipment must be made in advance. Users are only authorised to use the equipment/facilities they have booked. Storage of private sports clubs’ equipment is not permitted at any Trust facility.

12. The Trust accepts no responsibility for the loss of any equipment belonging to the Hirer, including footballs kicked into roof rafters.
13. Suitable sports footwear and clothing must be worn at all times.  Note that the wearing of blades/studs for playing football is not permitted.

14. Food and/or drink must not be taken on to the playing surface/area.

15. No alcohol shall be brought into the Centre or its grounds. No smoking whatsoever is allowed in the Centre or on its grounds. 

16. The booking can only be used for the purpose stated and may not be used by the Hirer to generate private income. Hirers who wish to use the Centre to deliver sports, fitness or coaching activities must have adequate indemnity insurance, a written Child Protection and/or Vulnerable Adult Policy and be affiliated to any relevant governing body. The Hirer will be required to provide written evidence of compliance with this Regulation before booking commences.

17. All Hirers using Trust facilities must behave in a seemly manner and conform to any regulations in force, with respect to the site and comply with any instructions they may receive from the staff appointed by the Trust.

18. Hirers are reminded that the Centre is part of a setting where children and young people are on site. Hirers must ensure that facilities are used correctly and individuals accompanying or belonging to the Hirer do not use foul or abusive language whilst using the Centre. The Centre will serve a written notice on the Hirer in the event that the facilities are not used correctly. If inappropriate conduct by a Hirer re-occurs the Hirer will be required to leave the Centre immediately and any future bookings made by that Hirer will be cancelled with immediate effect without any claim whatsoever against the Trust. 
19. The Centre is located in a residential area. Hirers shall respect the Centre’s neighbours and keep the noise levels down to a minimum, again avoiding foul and abusive language.

20. Hirers must park in the areas provided and use overflow car parking if necessary. Once again, please respect the privacy of the Centre’s neighbours. Any property and/or vehicles left on the premises are done so at the owner’s risk. 

21. Opening and closing times are displayed at the entrance of the Centre or are available from the Centre office. All persons must vacate the site by closing time. No cars shall be left on site after closing. 
22. The sub-letting of pitches/facilities is not permitted; all bookings are personal to the Hirer concerned.  

23. If, in the opinion of the Trust, the Hirer is not making full use of the facility, the Trust reserves the right to re-allocate.  

24. Use of any external filming/broadcasting or promotional material must be agreed by the Centre Manager/Press & Communications Office prior to the event. The recording of images by members of the public attending events booked by the Hirer is strictly forbidden unless prior written permission has been obtained from the Centre Manager.

25. Strictly no pets allowed at the Centre at all times.

26. At the absolute discretion of the Trust individuals / groups of individuals failing to comply with any of these Regulations and Conditions will be liable to forfeit use of the Centre for a period as the Trust deems appropriate, including permanently, with immediate effect.
By making a booking with Blackburn Rovers Community Trust and using our facilities, you agree to having read the above terms and conditions and to abiding by such.  You further agree to having made all members of your club/organisation aware of these terms and conditions and they too will abide by them.

